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st Growing DEX Company

~2,000 M-+ 4,700+ AP O

Customers Seats under management Certified ControlUp Experts Privately-held, venture-backed

~400 5 Offices

San Francisco, Fort Lauderdale,

New York, Tel Aviv, London (Coming Soon) 1 O

Customer automated remediations
executed weekly

Teammates worldwide

700+ 2,000+

Value Added Resellers Worldwide Community members
The most active EUC and DEX community

Improving experience across millions of devices
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ControlUp

 True real-time visibility

« Automated remediation
« Any desktop, any application, anywhere

2024 ControlUp, Inc.
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The role of Al in DEX

1. LLM — Chatbot

DATA
ControlUp

4 ControlUp Chatbot

our goal?

Visualize your data Calls and unified Devices issue Data statistics
communications issue

Show all caller locat on amap in the : Who had the n in the last week?

lssues  Statist
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The role of Al in DEX

1. LLM — Chatbot
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2. Al Insights

A

DATA
Employees ControlUp

andr Summary Insights

Andrew Wood Incidents

d with high imp.

2 mins affected with high ir

Experience Timeline Alert Details

Experience

Experience over time
Microsoft Windows ome 24H2 10.0.26100.3"
Acer - Aspire 16 Aspire A16-51GM
59 mins
Experlence andrew.wood@controlup.
Sunderland, 68
incidents

217.0

Activity

Devices

Locations.

Applications
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The role of Al in DEX

1. LLM — Chatbot
(g) 2. Al Insights
m 3. Al suggested Configuration/ remediations DATA ‘

IT — — > ControlUp
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The role of Al in DEX

m 1. Self-Service App, improved sentiment and self-remediation @ .
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The role of Al in DEX
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m 1. Self-Service App, improved sentiment and self-remediation @ ‘

Employees 2. LLM Chat bot into Self Service DATA
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onitoring Al

Device Groups O = All Tags ©® Al

Desktop: Total Devices (Current Filter)

v Al Usage Total

Al Usage - Total Users Al Websites - Total Users

145

Al Total -% of Time Spent Al Websites - % of Time Spent

6.19%

Apps vs Website Breakdown Website Usage Breakdown

94 75

B Websites ChatGPT Gemini

94

8

Claude
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ControlUp Al Readiness and Usage report

6

Copilot

0

DeepSeek

Al Website Users
Al Apps - Total Users >

Al Apps - % of Time Spent

Time spent in Al Websites
Apps Usage Break down

42

Cursor ChatGPT
Total Time spent in Al
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Demo
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